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Accessing the
Web Portal

URL:
https://autoweb.ncaia.com

Google Chrome is the preferred
web browser to use



Login Page
You will be redirected to enter
your old login information

ONLY IF YOU HAD A LOGIN 

IN THE OLD SYSTEM 
The first time you login to the

system, you will use your
current login information.

The system will prompt you
to change your user and

password

IF YOU DID NOT HAVE A LOGIN IN THE OLD SYSTEM
YOU WILL NEED TO EMAIL FOR A LOGIN
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Enter your user
id and
password that
you had in the
old auto
system; then
click old
system login
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The user name will
populate to your email
address.
Create a password
using at least 1
uppercase, 1
lowercase, 1 number, 1
character.  It should be
at least 8 characters
long. (ex: Password1!)
click Submit

your email will prefill here
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After creating
the new login,
this screen
comes back
up.

Click Back to
Login
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Now you are
back at the
Login Page

Enter your new
login
information
here

youremail@xxxxxx.xxx

your new password
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Disclaimer 
Page

Upon entering your login information, you will be prompted to read and
answer a disclaimer. Prior to entering the system you must agree to the
disclaimer.

You will need to Agree to
this disclaimer to proceed
into the system
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Your Name

Your Email Address


