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https://autoweb.ncaia.com

Enter your credentials in the fields below

@ In consideration of access to NCAIA, |
hereby acknowledge and agree with
Terms&Conditions.

If you do not know your login and password -
contact us at AgentHO@iianc. .com
Flease allow up to 24 hours to process claims.

Google Chrome is the preferred
web browser to use

Accessing the

Web Portal

Recover Passward

Click here if you have not setup an account in the new
system yat
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ONLY IF YOU HAD A LOGIN

IN THE OLD SYSTEM
The first time you login to the
system, you will use your
current login information.
The system will pro
to change your user ahd

password

Enter your credentials in the fields below

# In consideration of access to NCAIA |
hereby acknowledge and agree with
Terms&Conditions,

If you do not know your login and password -
contact us at AgentHQ@iianc.com
Please allow up to 24 hours to process claims,

Login Page

You will be redirected to enter
your old login information

Recover Password

Click here if you have not setup an account in the new
system yet

IF YOU DID NOT HAVE A LOGIN IN THE OLD SYSTEM
YOU WILL NEED TO EMAIL FOR A LOGIN



babrahams
Arrow

babrahams
Arrow


Enter your user
Id ana
password that

you had in the
old auto
system; then
click old
system login
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Enter your old system credentialks in the fields below
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The user name will
populate to your email
address.

Create a password
using atleast 1

uppercase, 1

lowercase, 1 number, 1

character. Itshould be sl i
at least 8 characters —
long. (ex: Passwordl!)

click Submit
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After creating
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this screen —

comes back
up.

Click Back to
Login
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Enter your credentials in the fields below

N OW yO u are ))-éﬁiré'fhail@xxxxxx.xxx
baC k at th e lyour new password
L Og I n P ag e # In consideration of access to NCAIA, |

hereby acknowledge and agree with
Terms&Conditions,

Enter your new |
If you do not know your login and password -
A contact us at AgentHQ@iianc.com
I O g I n Please allow up to 24 hours to process claims,
i nfo r m ati O n Recover Password

Click here if you have not setup an account in the new

here B
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Upon entering your login information, you will be prompted to read and
answer a disclaimer. Prior to entering the system you must agree to the
disclaimer.

D I SC I a_l m e r Claim Disclaimer

In consideration of your access to the State of North Caralina Auto Claim Web, you hereby acknowledge and agree to the following:

P a e You are authorized person for the State of Morth Carolina for which information is maintained on the daim system.
s ‘You will maintain the confidentiality of the any and all information contained within the system.
* You will user the information only for the intended purpose using of account claims management.

o You will not further disclose the information to any unauthorized person or entity, unless required by law.
You will comply with any applicable laws or requlations regarding the access to or disclosure of the information contained in this claims system.
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= LoGOouT £ SETTINGS

Your Name

Id:

Your Email Address

(= QLAIMS - EXTERNAL PORTAL

Help Documents

About Us



